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JEFFREY OH
UX RESEARCHER | MIXED-METHODS RESEARCH | HCI | AI & DATA ANALYTICS

PROFESSIONAL SUMMARY

Mixed-methods UX researcher with an M.S. in Informatics (Human-Computer Interaction), combining qualitative 
user research with Python-based data analysis. Experience conducting high-volume semi-structured interviews, 
synthesizing 954 qualitative codes, and building reproducible NLP and sentiment-analysis workflows. Published 
HCI researcher skilled at translating behavioral evidence into actionable product and design recommendations.
Research Focus: AI-Interaction | Human-Computer Interaction | UX/UI | Data Science | Dark Patterns | Usability

EXPERIENCE

Penn State University | UX Researcher 2024-2026
• Led research on mobile-game user perception and behavior, owning interview execution, qualitative coding, 

thematic synthesis, and research reporting.
• Conducted and analyzed 30+ recorded semi-structured interviews and helped consolidate 954 qualitative codes 

into a validated thematic framework.
• Translated player-behavior findings and monetization research into practical UX recommendations designed 

to improve retention while preserving viable revenue models.
Penn State University | HCI Researcher 2023-2024

• Conducted computational HCI research on sentiment differences between likely-bot and likely-human accounts 
in political discourse.

• Built a Python NLP workflow using VADER/TextBlob sentiment scoring, SciPy statistical testing, Matplotlib 
visualization, and Gensim LDA topic modeling.

• Developed an alternative public-tweet data collection approach to support a modern pilot dataset under API-
access constraints.

Amekor Industries | IT Specialist 2021-2022
• Built in-house Python automation tools to reduce sales-team downtime and improve operational productivity.
• Established and optimized knowledge-base and workflow processes using Confluence and Jira while 

supporting day-to-day IT operations.

EDUCATION

Penn State University  |  M.S., Informatics (Human-Computer Interaction)  |  GPA 3.9/4.0  |  2023-2025
Penn State University  |  B.S., Information Science and Technology  |  GPA 3.5/4.0  |  2017-2021

jeffrey.oh.hci@gmail.com  |  linkedin.com/in/jsohci/  |  Portfolio: jeffsoh.com
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SELECTED RESEARCH & PROJECTS

EXPERIENCE IMPROVEMENT FRAMEWORK  |  Human-Computer Interaction  |  Head Researcher  |  2025
Problem: Existing dark-pattern taxonomies were fragmented and too academic for practical product decisions 

in mobile games.
Approach: Synthesized three established taxonomies into a single industry-oriented framework; designed the 

research protocol and recruited 30 participants meeting defined screening criteria.
Evidence: Analyzed 30+ interviews through reflexive thematic analysis, generating 954 qualitative codes; 

facilitated cross-team affinity mapping in Miro and resolved coding disagreements.
Outcome: Produced a validated framework and resource-conscious design recommendations balancing user 

trust, retention, and monetization.
TWITTER BOT CLASSIFICATION PROJECT  |  Information Science Department  |  Head Researcher  |  2025
Problem: Organizations using social sentiment data need to distinguish genuine public reaction from activity 

associated with likely-bot accounts.
Approach: Built an end-to-end Python workflow on 350+ political tweets, applying Botometer bot-likelihood 

scoring, VADER/TextBlob sentiment analysis, SciPy t-tests, and Gensim LDA topic modeling.
Result: Delivered a reproducible scrape-classify-score-validate-visualize workflow; cross-model comparison 

strengthened result confidence and exposed a sample-size constraint in the highest-bot-likelihood tier.
Transferability: Designed the workflow to generalize to brand-sentiment monitoring, review-authenticity 

analysis, and public-opinion research.

PUBLICATION

Moradzadeh, S., Oh, J. S., Gui, X., & Kou, Y. (2025). Fake Game but Real Play: Exploring Player Motivations and Coping 
Strategies with Fake Games. Proceedings of the ACM on Human-Computer Interaction, 9(6), 606-636.

SKILLS

Research: Semi-Structured Interviews, User Research, Thematic Analysis, Inductive Coding, Usability Testing, A/B 
Testing, Focus Groups, Affinity Mapping
Data & AI: Python, Pandas, SciPy, Matplotlib, Seaborn, VADER, TextBlob, Gensim, LDA, NLP, Statistical Analysis
Design & Prototyping: Figma, Axure, Miro, Wireframing, Lo/Hi-Fidelity Prototyping, User Flows, User Journeys, 
Atomic Design
Collaboration & Tools: Jira, Confluence, MAZE, Research Audit Trails, Process Mapping, AI-Accelerated Product 
Development



